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Principles of student affairs

Student development theories

Assessment/Evaluation Design/assessment of outcome from social 
media use

Social Justice Tech use and impact to different populations

Research and Scholarship Research and data analysis

Laws and Policy

Accessibility

Ethics

Privacy/Confidentiality

FERPA

HIPAA

PCI

Copyright

Digital literacy

Digital communications
Collaboration

Marketing

Social Media

Digital Reputation

Digital Personal Learning Networks (PLN)

Educational Programming

Pedagogy and appropriate use of tech

Instructional Design

Development of holistic educational 
interventions

Leadership/Mgmt

Soft skills

Business/Tech knowledge

Emotional Intelligence

Political Acumen

Problem Solving

Collaboration Building

Communication

Team Leadership

Delegation

Staff Development

Change Mgmt/Leadership

Innovation

Resource Mgmt

Financial/Budget Mgmt

Personnel Mgmt

Technology Mgmt

Legal

Accessibility

Software/hardware mgmt Troubleshooting

Application/web Development
Universal design

Programming

Data Managemenf

Security

Business Continuity/Disaster Recovery

Procurement/Contracts

Trendspotting
Higher Ed

Technology


